York Place
7701 York Avenue South
Edina, Minnesota 55435

Tenant Handbook &
Emergency Procedures

S;
|

NORTHMARG



YORK PLACE
7701 York Avenue South
Edina, MN 55435
Table of Contents

CONTENTS PAGE NUMBER
EMERGENCY PROCEDURES
AcCCIAENt OF HINESS...cuiiieeiiieeiieniieerresrree e s s ras s en s e n s snnssrnnssssnssssnnsssnnsssnnns 1
BOMD threat ........ccccuiiieeiiiieiiieeiiiseirrnirsesernsrenssresssresssesssrnsssenssssnnssrnnsssnnsssnnssns 2
[ (Y1 (o 3
EVACUALION - ccc-i.oeseersensenenssseneses st s ek s en s s ans ss e sn s s nssseass es nsusRensmesnsisunsansoscatuvanss 4
L RN s 5
Dealing with Biological or Chemical Threats.............. ceoeveiiiiiiiiiiiiiiinnnnne, 6
R T e R U S T SO 7
oYY =Y - 11 L1 = 8
SEVEIE WEALNET .....cceeiiiieeeiiiieeeiisissssissssnss s rensssrrsnsssrransssrsnss s rnnssssrrnnnssssnnnnsnrennn 9

[0 [V 7= = 10
Electronic Card ACCESS......ccciiieuiireniireeirensrrrnssrensrrnssrsnssrnsssensssnsssssnssssnssssnsssnnns 1
BEBNS  viimsuncmsnnusmmumensns sssmmmmdss s s HauEy s e amm s A o A A MR A AN S A AR 12
MOVE-IN ProCEAUIES ....ccuuireeriireeiiiieirensiisnsrenssrrnssrnsssrnsssnsssrnsssnnssssnsssrnnsssnnssnnns 13
PRI e insmninanninssanstnrs EETAE TR R AR D EARS AR RR R o SRR P HE FHCARS TR RS ek a b 14
Personnel and Phone NUMDErS.......cccciiieeiiieiiieiirecree s e s sensssemssssmnssensssens 15
T R ————— 16
T SO —— 17
o[ T [ RO ————— 18

=T 7o BT T A — 19
L0 0 =1 =1 0 [oL =30 o L) 11 1= N 20
VONINIG) TROOINY .oommsnimsinss onsomsianmsmss vemas insse s Lamss ySams S RN S5 HE SR S HE SRR SA RO SIS FE A S 21
Heating, Ventilating and Air Conditioning .........cccccmmmmmmriiiiiiiiiiiiinnnnnnennenn, 22
B T T oY T IS T=) oY/ o= N 23
T S ————— 24
Malil Services / Bullding Address.....c.usmssmsumammsscuanmmmiossssmmsmisnessmsuesasnssnsannn 25
M AINEENANCE ... .e0uensecnannaesanseannsssnnsnsnssnsissis 5583 §7a45 ss5Ta a5asasTTw B TS e RREBEERE SRS RFL R TR RO 26
I = T3 T 50 11e 17 1 27
Tenant Contact INnformation .........cceeiiiieeiiiiicce i 28
Tenant Handbook & Emergency Procedures NORTHMARQ

Revised June 2009



Accident or lliness

1. Call 911 and state the following information:
a. You need medical assistance
b. Location:
Building name: York Place

7701 York Avenue South
Suite number:
C. Type of iliness or injury
d. Individual's present condition

2. Call NorthMarq Real Estate Services at (952) 831-1001 from a safe place and
state the following information:

a. You have called 911 and requested medical assistance
b. Location:

Building Name:  York Place
7701 York Avenue South

Suite Number: Your name and individual's name, if
known
. Try to make the individual comfortable, but do not move them
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